HLLS

TECHNICIAN MANAGEMENT SERVICES

Do you have a project that requires specialised technicians?

Fed up with all the back office administration work?

Hills will do it for you, with our national technician base and our Hills
Work Management team helping every step of the way.

- (: ‘weHIGHLIGHTS:

C . Comprehensive Technician Management
. . 600+ Hills Technicians Available Nationally
. Highest OH&S and Quality Standards
. +1000 Days Without a Lost Time Injury

. Responsible for +650,000 NBN Installations

Why your company needs us:
Skilled technicians available nationally for any project your company may have.

Automated Work Management System handles work order from end to end.

Full back office support, including our Technical Support Team, to assist you when needed.
Our industry leading Recruitment and OH&S Quality Team ensure only the highest standard
of technician will be working on your project.

Inhouse E commerce site available for ordering from our national branch network and NDC.
Have an ASX listed company working for you!

We manage the technicians and do all the work for you. You only deal with us, Hills, a
recognised leader in technology, distribution and installations!

How does it work?
Back Office Automated Work Management System

In Field Technician Mobile App
Technician Online Portal

Major Clients include:

Integrate with Clients System

Hills IT and Technical Support T TELSTRA
Happy Customer and Client



Centered around the principles of task automation and workforce
facilitation, Hills' priorities are:

Ensuring the customer comes first

Workplace health and safety

Reducing errors

Reducing wasted effort

Reducing manual input into the workforce management life-cycle

How we manage our technicians and keep our clients happy!

A highly configurable Work Management System which is customisable for multiple
Clients:
. Allows Streamlined and Efficient end to end Management of Work Orders
. Comprehensive Contractor Management
. Contractor Availability and Forecast Management
. Tracks and Reports Inventory
. Finance Management and Reporting
. Technician Rankings Based on Quality of their Work PreQual Readings
. Can Integrate with Clients System : N
. Daily Reporting back to Client s ,

Cell Overlay Details

T X WNTD Band Band 42 - 3.4GHz
awa WNTD - Priority 1

Max PASS RSRP Value -99 - Priority 1

Reading

Before starting any signal related installation Barrington
work, specify the reading below: (These

Tops,
readings should be taken using a standard National Park
mount)
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